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The Young Studio
Learning Academy

Making Learning
Easy for

Everyone,
Everywhere

Anyone who
keeps learning
stays young. 

HENRY FORD

Why TYSLA?

Passionate and
Enthusiastic

Trainers

Interactive,
Engaging &

Enriching Sessions

Customized
Sessions tailored to
meet the needs of
your organization 

Flexible Venue,
Timings and Days



What tysla Offers:

Training the Trainer

self confidence, Corporate Social Skills
&  Etiquette

Administrative Assistant Training

Sustainability in Corporations and
Businesses

Human Resources - Behavior & Diversity

Mastering general Communication and
Public Speaking Skills

Leadership Skills in Business- Managing
Employees (management course)

Business Communication: Verbal and
Non-Verbal

Mastering Time Management and
Organizational Skills at Work

The Complete Presentation Skills
Guide for All Occasions

Customer Service Skills Within Healthcare
& Hospitality Industry

Retail: Merchandising, Sales and Customer
Communications 

Concierge: Roles, Work Environment and
Etiquettes

Effective Customer Care Skills and
Telephone Etiquette

Building Customer Relationships
(Management course)

Learn basic merchandising and communications
skills involved in retail management. 

Discuss how to focus on the customer and their
needs
Explain how to employ expected workplace
etiquette
Outline the rules of appropriate telephone
etiquette
List how to deal with customer complaints
effectively
Describe how to deal with the stress caused by
difficult customers.

skill-based courses

management courses

Discover the hidden secrets of great leaders
and managers and the four key areas to
business success: 
Leadership skills; 
Management skills; 
How to Create a Great Business culture, and 
How to Build High-Performance Teams.

Learn how a business can build and maintain
strong bonds with customers with this
management course.

Explore the notion of sustainability and how to
maintain sustainable business practices.

Analyze what makes a business sustainable
Define the types of sustainable energy that can
be used
Identify corporate sustainability
Indicate corporate social responsibility
Recognize the pillars of corporate sustainability

Our Mission & Values
At TYSLA, we believe that every individual
has the potential to achieve greatness.
With our experienced and passionate
trainers and diverse clientele, we help our
learners reach their full potential. 

We are dedicated to providing
comprehensive training that sets our
learners up for success. 

SCAN ME FOR A demo session

We unite your team with our purpose-driven
team-building challenges by providing fun and
meaningful objectives for employees to
achieve together.
Team building activities that are completely
adaptable to meet any budget, any time frame,
any location, any group size, and suitable for
any kind of organization.
We conduct activities that provide the perfect
platform for workforces to develop stronger
relationships with fellow colleagues while
reflect and improve wellbeing.

customized team building
wokrshops

Identify the components of an inclusive
workplace
Analyze issues critical to of diversity, equity and
inclusion
Explain how to create a more diverse and
inclusive workplace


